PATRON COMPLAINT FORM FOR THE WEST HURLEY PUBLIC LIBRARY

PATRON INFORMATION

NAME PHONE NUMBER

EMAIL ADDRESS

ADDRESS

ARE YOU A MID-HUDSON SYSTEM LIBRARY CARDHOLDER? O YES O NO

PLEASE BRIEFLY EXPLAIN THE NATURE OF YOUR COMPLAINT IN THE SPACE
BELOW.

TO THE EXTENT RELEVANT, INCLUDE IN YOUR DESCRIPTION: THE DATE AND
THE TIME OF DAY WHEN THE INCIDENT OCCURRED, THE LOCATION IN WHICH
THE INCIDENT OCCURRED, THE FULL NAMES OF ANY LIBRARY STAFF OR
PATRONS INVOLVED AND THE NATURE OF THEIR INVOLVEMENT, ANY PREVIOUS
EFFORTS MADE BY YOU AND/OR LIBRARY STAFF TO RESOLVE THE COMPLAINT,
AND ANY OTHER SIGNIFICANT INFORMATION REGARDING THE NATURE OF THE
COMPLAINT.

PATRON SIGNATURE
NAME (PRINTED)
DATE

WE WILL ATTEMPT TO RESOLVE YOUR COMPLAINT QUICKLY AND FAIRLY.



